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Upper Left Log

Place the upper left log as shown below.

The upper left log has
a notch that fits over
the grate.

The upper left log has
a hole that inserts
over the pin on the
center log.
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Upper Right  Log

Place the upper right log as shown below.

       

The right rear log has
a flat portion that the
upper right log rests
against.

The upper right log
has a notch that fits
over the grate.

Note how the upper
right log is positioned.



44 Finalizing the Installation  (for qualified installers only)

© Travis Industries 4100519 100-01197_001

Ember Placement

Place the embers along the firebox floor and burner to help conceal the burner.  Make sure none of
the embers are directly over the burner holes.  See the photo below (the logs were removed to
better show ember placement).

NOTE: The embers may be placed over the air slots near the burner, but do not place too much as
to impede proper airflow.

Rock Wool Placement

The included rock wool is placed on top of the burner to enhance the glow from the burner.
The rock wool works best when it is applied in a very thin, porous layer.  The best method
for applying the rock wool is to brush it on to the burner.  Compress a clump of rockwool
between your thumb and forefinger.  Use a stiff brush to apply a thin layer of rockwool fibers
onto the burner.  Do not use the entire bag of rockwool.  Use only a small amount and save the
remainder.  Over-use of rockwool will diminish the glow and may cause sooting or other adverse
conditions.

      

Note how the embers do not
cover any burner holes.  Place
the embers around the burner
to create a realistic effect.
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LP Conversion Instructions
Install the conversion kit prior to installing the gas line to ensure proper gas use.

1 Remove the glass (see page 35).  Remove the logs and coals (if installed - page 38)

2 Remove the burner (see the illustration below).

Remove the two screws holding the grate 

in place and lift it out of the firebox.

Remove the two screws that secure 

the burner to the firebox floor.

Slide the burner to the right and up 

to remove the burner from the 

firebox.

 Figure 27
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3 Follow the directions below to replace the orifices.

1/2" Wrench

Use a 1/2” open end wrench 
to unscrew the two orifices.

Screw each LP orifice in so the 
orifice protrudes 15/16” 
(indicating full insertion).

Look here for the orifice identification

Apply thread sealant to the LP 
orifices prior to installation.  Use 
the chart below to identify the 
correct orifices.

Front
Rear

NG
#53
#31

LP
#60

1.8mm

c

b

15/16”

a

Front Burner Orifice Rear Burner Orifice

Front 
Burner 
Orifice

Manifold

Rear 
Burner 
Orifice

Figure 28
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4 Switch the pilot hood to the “LP” size following the directions below.

7/
16

" 
W

re
nc

h

Un-screw the pilot 

hood 1/4 turn.
Slide this silver tab out. When in the LP position a hole 

will appear near one of the tabs.

Tighten the pilot hood 

until it is fully secure.

Figure 29

NOTE: The sliding portion of the pilot orifice may be positioned differently.  Instead of pulling it
towards you, you may push it away.  Either way – when the hole appears near the tab, the orifice is
in the LP position.

5 Disconnect the burner tray and place it on the firebox floor (see Figure 30).

The burner tray is held 

in place with 7 screws.  

Remove the burner tray 

and place it on the 

firebox floor.

The gas control valve 

and receiver module 

are found on the back 

side of this plate.

Figure 30
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6 The gas control valve has a propane conversion shaft that alters the outlet pressure.  Remove
the rubber cap over the propane conversion shaft and twist the small knob so the line points to
“LP” (see Figure 31).

Pilot Adj.

Inlet

Outlet

NATURAL TO PROPANE
CONVERSION SHAFT
(UNDER RUBBER CAP)

LP

NAT

NAT

LP

Main

Pilot

     

Side View

NG 
(Natural Gas)

LP 
(Propane)

Conversion Shaft 

(Note how it is in a lower 

position when switched to LP)

Figure 31

7 Remove the NG rate screw and replace it with the LP rate screw included in the owner’s pack
(see Figure 32).  Take care to not damage the rubber o-ring on the rate screw when installing.

Pilot Adj.

Inlet

Outlet

RATE SCREW (BRASS)

LP

NAT

NAT

LP

Main

Pilot

   

LP 
(Propane)

NG 
(Natural Gas)

Rate Screws

Figure 32

8 Replace the burner tray, burner assembly, and grate.  Install the logs and embers and replace
the glass.

9 Make the gas line connection, bleed the gas line (if applicable), start the heater and thoroughly
leak-test all gas connections and the gas control valve (see page 16 for details).  Check the
pilot and adjust if necessary.
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Andiron Installation

Two clips are included with this fireplace for installation of the optional andirons.  Follow the
directions below for installation.

Install the andirons last, after the firebacks and logs are in place.

N O T E   : Install the andirons last, after the firebacks (if used) and logs are in place.

A
AA
A

Insert the brackets on the 

andirons over the grate.

Align the andirons so they are evenly spaced 

and tighten these screws on the brackets to 

clamp the andirons to the grate.  

If necessary, bend the bracket so the andiron 

points straight up.

AA
AA
AA
AAA
AAA
AAA
AA
AA
AAA
A

NOTE: If using the ceramic firebacks, take care to 

prevent damage to the ceramic fireback floor.

5/32" Allen

NOTE: Loosen these screws.  

The upper clip needs to be 

loose enough to fit over the 

grate on the fireplace.

Attach the bracket to the andiron 

with the included screw.

a

b

c

SPECIAL NOTE FOR 864TRV: 

On this fireplace you need to lift up on the 

burner slightly to insert the brackets onto 

the grate.  After installation, make sure the 

burner is restored to the correct position.
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